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i n c l u s i o n
The library welcomes and values everyone.

d i ve r s i t y
The library recognizes and embraces the 
range of human similarities and differences.

e q u i t y
The library recognizes every person has different
circumstances and needs; we strive to support fair outcomes.

a cce ss i b i l i t y
The library designs its services and 
environment to be usable by people of all abilities.

i d e n t i t y
Inclusion  
The library welcomes and values everyone 
Starting point for staff:  
Create a welcoming environment in which all community members and staff feel like they belong. 
 
Diversity 
The library recognizes and embraces the range of human similarities and differences 
Starting point for staff:  
Continually improve our services, materials, and interactions to reflect and respect the range of identities, demographics, interests and experiences  
 
Equity 
The library recognizes every person has different circumstances and needs; we strive to support fair outcomes.  
Starting point for staff:  
Provide service without judgement and continually assess opportunities to reduce barriers. 
 
Accessibility 
The library designs its services and environment to be usable by people of all abilities 
Starting point for staff: 
Be welcoming to people of all abilities and be responsive to requests for accommodation, without assumption. 


